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Provision of Reports to Practitioners & Patients Policy 

 

Purpose and Scope 

 

The purpose of policy is to ensure the results of our patients procedures are effectively 

communicated to the requesting practitioner in a timely, clear, and concise manner in order 

for timely diagnosis and treatment. 

 

 

Provision of reports to requesting practitioners 

 

Rural Medical Imaging utilises an integrated RIS/PACS system known as Voyager. 

A patient's details are entered into the RIS (if they are not a previous patient) and the 

referring doctor’s details are entered into the system against that patients file. The referral 

from the doctor is scanned into the RIS and becomes part of the patient's file.   

 

The patient’s examinations are done following policies and procedures as set out in Safety 

and Quality Manual and supporting documents.   

 

The images are sent via the Voyager PACS to the reporting Radiologist.  The images are 

viewed analysed and dictated via the Voyager system by the radiologist. 

 

The dictated file is sent to the typists.  Once typed, the electronic file is sent back to the 

Radiologist who verifies the typed information.  Once verification has occurred, the report is 

automatically filed in the Voyager system against the procedure performed.  The report is 

either faxed or sent electronically to the referring physician via Medical Objects, a report 

management/delivery program.  Once the referring physician has viewed the file it is 

automatically uploaded into the patient’s medical file held by the physician.    

 

The report contains the following information: 

 Our company Name  

 The referring practitioner, practice name and address  

 Patient’s Name 

 Address 

 Date of Birth  

 Patient ID number (from our system) 

 Date of Service 

 Date of Report 

 Report ID number 
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 Name of the Service provided and the body part 

 Clinical information 

 The findings by the radiologist, including Impression and conclusions where relevant 

 The name of the reporting Radiologist  

 Name of sonographer (ultrasound procedures) 

 Typist identifier 

 

Our Voyager system enables us to identify every stage of the reporting process via the Audit 

Tool in Voyager.  The software time stamps each step of the process which includes arrival 

time, procedure time, upload time to radiologist, dictation time by Radiologist, the time the 

report was typed, the time the Radiologist verified the report and the time the report 

arrived at the physicians practice.  

 

GPs, specialists and Allied health providers are able to request Log-On access to view their 

patient images and reports online using Voyager Web Viewer.  They are also able to source 

previous imaging and reports by using the Break-Glass function and entering the relevant 

patient’s details.  

 

Urgent findings  

 

Any urgent cases are given priority reporting by our radiologists above all other non-urgent 

cases. A patient is deemed to be urgent when: 

 The referring doctor has stamped the referral as URGENT. 

 The technician performing the examination identifies pathology that requires urgent 

treatment/management. 

In these cases, any significant findings are communicated directly to the referring GP by the 

radiologist. Where this has occurred, it is noted on the report.  

 

An urgent or unexpected finding is one that requires urgent or immediate attention and 

treatment.   Examples of these are: 

 Pulmonary Embolism 

 Acute Appendicitis 

 Identified DVT 

 Torsion testes 

 Ectopic pregnancy 

 

We also have a system in place that allows our technicians to log any cases they consider 

irregular but not urgent, to ensure they are followed up or checked in a timely manner.     
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Provision of reports to Patients 

 

Rural Medical Imaging does not routinely deliver reports directly to patients. Given that 

some results may be of a sensitive nature, it is important that patients receive their results 

via their referring doctor or preferred physician.   

We encourage patients to request copies of their results from their doctor, however Rural 

Medical Imaging will release reports in the following situations: 

 When requested by the patient, but ensuring have they have already discussed 

the findings of the report with their doctor/physician. 

 When requested by lawyers/solicitors acting on the patient’s behalf and with 

the patients permission, via a formal letter from the law firm and pertaining to 

a legal matter. 

Patients may make a request for their results in person or via a signed formal request by 

post or e-mail. 

  

Example reports 

 

Examples of radiologists reports based on referrals found in  “2.1 Requests for service Policy 

& Procedures “ 

 

 Xray report.  Report on finding for hip 6 weeks post surgery.  Xray Reporti 

 

 CT report.  Report on findings for back pain.  CT Reportii 

 

 Ultrasound report.  Report on pelvic pain.  Ultrasound Reportiii 

 

 

 

Feedback from Practitioners 

 

Feedback is encouraged and is used for quality and training purposes.  A register of 

practitioner feedbackiv is kept to assist with identifying any systemic issues, and is 

maintained by our Chief Radiographer.    

 

Document review 
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This document has been compiled and reviewed in August 2021 whilst reviewing and 

updating our Safety and Quality Manual and will be reviewed again in June each year in June 

as per Review Schedule in our Safety & Quality Manual. 
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Xray Report 
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CT Report 
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Ultrasound Report  
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Original Files 

 
i  4.1 Xray Report 
ii   4.1 CT Report 
iii   4.1 Ultrasound Report 
iv           4.1 Feedback register Practitioners 


