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Request for Services Policy & Procedures 

 

Purpose and Scope 

 

The purpose of policy is to ensure that the requests for a diagnostic service are only 

undertaken when there is an identified clinical need and is in accordance with the relevant 

legislation.  

 

 

When can a service be requested 

 

A diagnostic imaging service can be requested for Rural Medical Imaging to undertake when 

there has been an identified clinical need and is made by a medical practitioner who is able to 

request a service under the Health Insurance Act 1973 and a Medicare benefit is payable.   

The providing and reporting practitioner may also self-determine a service in accordance with 

requirements of the Health Insurance Act 1973. 

 

 

How requests are made  

 

Requests for diagnostic imaging have to be made on a referral form issued by a medical 

practitioner who is eligible to request these services.  The referrals are usually provided to the 

patient during the consultation with their GP.   

 

The patient can then make a booking using their referral to have the procedure done with us.  

 

 

Receipt of a referral 

 

When the patient makes a booking details of the procedure required are taken.  Provided the 

procedure is in our scope of procedures, an appointment is made for the patient to have the 

procedure done.   

 

Upon presentation to the practice the referral is checked for validity and eligibility.  Rural 

Medical Imaging issues referral forms to local doctors allowing us to readily identify our forms 

and match them back to the referring practitioner/practice.  Referral forms not issued by us 

are checked to ensure that the referring doctor/practice is valid. The requested procedure is 

checked and the technician performing the procedure will confirm that the requested 

procedure matches the condition or area that the referral is requesting.    



5 

 

  

 Request for Service Policy and Procedures      Version 1.0 2021 08 

 

 

Inappropriate requests 

 

Inappropriate requests are requests that fail to address the patient’s clinical indications, do 

not request the correct area of concern or have not requested the most appropriate modality 

to investigate the patient’s pathology. The technician may also identify that the service does 

not correlate to the answers given by the patient in relation to the area showing on the 

referral form.  At times the technician may identify that the service requested is not 

appropriate for the patient to have or that the area of concern and clinical indications may be 

better accommodated with a different modality. The technician will contact the referring 

physician for clarification or correction of the referral.  

 

Example Request forms 

 

Examples of patient referral forms demonstrating clinical need 

 

 Xray – this form shows the requirement for imaging 6 weeks after hip surgery. Xray 

Referrali 

 

 CT – this form shows the requirement for imaging due to pain in back.  CT referralii 

 

 Ultrasound – this form shows requirement for imaging due to pelvic pain.  Ultrasound 

Referraliii 

 

Document review 

 

This document has been compiled and reviewed in August 2021 whilst reviewing and 

updating our Safety and Quality Manual and will be reviewed again in Nov 2024  each year in 

June as per Review Schedule in our Safety & Quality Manual. 
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Xray Referral  
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CT referral 
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Ultrasound Referral 
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Original Files 

 
i  2.1 Xray Referral 
ii  2.1 CT Referral 
iii  2.1 Ultrasound Referral 


